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USE OF REASONABLE FORCE AND PHYSICAL RESTRAINT POLICY  

 

To be read in conjunction with: 

• Behaviour and Discipline Policy  

• Safeguarding and Child Protection Policy  

• Staff Code of Conduct  

• SEND Policy  

• Complaints Policy  

1. Purpose and Scope 

Birchfield School is committed to maintaining a safe, caring and respectful environment 

where pupils can learn effectively and where the welfare of pupils and staff is protected. 

This policy sets out the circumstances in which reasonable force or physical restraint may 

be used and the procedures to be followed following any incident. 

The School recognises that physical intervention is a serious matter and should only be used 

when necessary, reasonable and proportionate. 

Physical intervention must never be used as a punishment. 

Staff should always seek to resolve situations through positive behaviour management, 

communication and de-escalation strategies wherever possible. 

Where staff act reasonably and proportionately in accordance with their legal 

responsibilities, the School will support them. 

2. Legal and Statutory Framework 

This policy has regard to: 

• Education and Inspections Act 2006 (Section 93);  

• DfE guidance Use of Reasonable Force;  

• Keeping Children Safe in Education (KCSIE);  

• Working Together to Safeguard Children;  

• SEND Code of Practice;  

• Equality Act 2010;  

• Independent School Standards Regulations.  

The law permits school staff to use reasonable force in circumstances where it is necessary 

to: 

• prevent a pupil from injuring themselves or others;  

• prevent damage to property;  

• prevent a criminal offence;  

• maintain good order and discipline; or  

• prevent serious disruption to education.  
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The School does not operate a “no contact” policy. Appropriate physical contact may form 

part of safeguarding, pastoral care, teaching and supervision. 

 

3. Principles 

At Birchfield School: 

• the safety and dignity of pupils and staff are paramount;  

• prevention and de-escalation are prioritised;  

• physical intervention is a last resort;  

• only the minimum force necessary will be used;  

• force will be used for the shortest possible time;  

• staff must consider the age, understanding, needs and vulnerabilities of the pupil;  

• restraint must never be used to punish or humiliate a pupil;  

• incidents must always be recorded and reviewed.  

Staff are expected to use professional judgement and act reasonably in the circumstances at 

the time. 

4. Definition of Reasonable Force 

Reasonable force is defined as the amount of physical contact necessary to prevent harm or 

maintain safety in the circumstances. 

The term includes a wide range of actions, from guiding or directing a pupil to more 

restrictive physical intervention where there is a significant risk of harm. 

Control 

Control may include: 

• guiding a pupil away from danger;  

• blocking a pupil’s movement;  

• standing between pupils;  

• directing pupils safely away from a situation.  

Restraint 

Restraint involves holding or restricting a pupil’s movement to prevent harm. 

Restrictive physical intervention should only be used where necessary and where other 

strategies are insufficient. 

5. When Reasonable Force May Be Used 

Examples include: 

• preventing pupils fighting;  

• stopping a pupil harming themselves;  
• preventing injury to another person;  
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• preventing serious damage to property;  

• stopping dangerous behaviour;  

• preventing a pupil leaving a supervised area where this creates a risk of harm;  

• intervening in unsafe situations;  

• maintaining safety during significant disruption.  

Every incident must be judged on the circumstances at the time. 

6. De-escalation and Preventative Strategies 

Before using physical intervention, staff should consider strategies including: 

• calm verbal communication;  

• offering choices;  

• distraction;  

• changing the environment;  

• allowing processing time;  

• seeking support from colleagues;  
• removing other pupils from risk;  

• using agreed behaviour strategies.  

Where a pupil has known additional needs, staff should consider strategies outlined in: 

• SEND support plans;  

• Pupil Passports;  

• Individual Behaviour Plans;  

• Risk Assessments.  

7. Guidance During an Incident 

Staff should: 

• remain calm and professional;  
• use clear instructions;  

• communicate reassurance;  

• seek assistance where possible;  

• consider the safety of all pupils;  

• stop immediately once the risk has reduced.  

Staff must not: 

• use force as punishment;  

• act out of anger or frustration;  

• use unnecessary or excessive force;  

• use techniques designed to cause pain;  
• restrict breathing;  

• use restraint techniques that are unsafe or prohibited.  

 

 

8. Permitted Physical Intervention 
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Appropriate physical intervention may include: 

• standing between pupils;  

• blocking access to danger;  

• guiding a pupil by the arm or hand where appropriate;  

• moving a pupil away from an unsafe situation;  

• leading or shepherding a pupil to safety;  

• using an approved restrictive hold only where necessary to prevent harm.  

Any intervention must remain proportionate to the risk presented. 

9. Prohibited Physical Intervention 

The following are prohibited: 

• striking, hitting, kicking or slapping;  

• deliberately causing pain;  

• twisting joints;  

• holding around the neck;  

• restricting breathing;  

• using pressure on vulnerable areas;  

• dragging a pupil unnecessarily;  

• degrading or humiliating physical contact;  

• any form of corporal punishment.  

10. Pupils with SEND and Additional Vulnerabilities 

Staff must take particular care when supporting pupils who may: 

• have SEND;  

• have communication difficulties;  

• have medical conditions;  

• have experienced trauma;  

• display distressed behaviour linked to additional needs.  

Physical intervention should be considered alongside: 

• individual risk assessments;  

• behaviour support plans;  

• advice from specialists where available.  

The School recognises that behaviour may communicate an unmet need and seeks to 

understand the reasons behind behaviour. 

11. Recording and Reporting Incidents 

Any use of reasonable force must be recorded as soon as possible. 

The written record should include: 

• pupil name(s);  

• date, time and location;  
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• staff involved;  

• witnesses;  

• reason physical intervention was required;  

• behaviour leading to intervention;  

• strategies attempted beforehand;  

• type and duration of intervention;  

• pupil response;  

• injuries or damage;  

• actions taken afterwards.  

Records must be stored securely and reviewed regularly. 

12. Informing Parents and Carers 

Parents/carers will normally be informed on the same day as an incident or as soon as 

reasonably practicable. 

The School will provide factual information about: 

• what happened;  

• why intervention was necessary;  

• any follow-up actions.  

Where there are safeguarding concerns, information sharing will follow safeguarding 

procedures. 

13. Following an Incident 

After an incident: 

• the pupil should be supported and reassured;  

• staff involved should have an opportunity to reflect and debrief;  

• safeguarding implications should be considered;  
• behaviour strategies should be reviewed where appropriate;  

• further support should be provided if required.  

Repeated incidents will trigger review of support strategies and risk assessments. 

14. Physical Contact in Other Circumstances 

Appropriate physical contact may occur in normal school activities, including: 

• supporting younger pupils;  

• comforting a distressed child;  

• first aid;  

• PE, sport and practical activities;  

• assisting pupils with additional needs.  

Staff must always maintain professional boundaries and consider age, context and 

safeguarding expectations. 

Corporal punishment is prohibited. 
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15. Complaints and Allegations 

Any complaint or allegation relating to physical intervention will be managed in accordance 

with: 

• Safeguarding and Child Protection procedures;  
• Allegations Against Staff procedures;  

• Complaints Policy.  

All concerns will be taken seriously and investigated fairly. 

Where staff have acted lawfully, reasonably and proportionately, the School will provide 

appropriate support. 

Suspension will not automatically follow an allegation; decisions will be based on 

safeguarding risk and individual circumstances. 

16. Staff Training and Support 

Birchfield School will provide: 

• clear guidance on reasonable force;  

• behaviour management training;  

• safeguarding training;  

• support following incidents;  

• advice from senior leaders where required.  

Where pupils require planned restrictive physical intervention, staff will receive appropriate 

training before implementation wherever possible. 

17. Monitoring and Review 

The School will monitor: 

• frequency of incidents;  

• patterns of behaviour;  
• effectiveness of preventative strategies;  

• impact on individual pupils;  

• staff training needs.  

This policy will be reviewed annually or sooner if legislation or guidance changes. 
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